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MANY THANKS TO

INTRODUCTION

In this booklet we are pleased fo intfroduce you to our
project "Two Minds”, its different phases and the results
achieved so far, but also and above all we wish to show
the underlying philosophy, the goals, and the enthusiasm
which have marked it and made it something alive in diffe-
rent European countries, where it has been developed all
along 2009 and 2010.

This project aims at enhancing and spreading mediation in
order to manage family conflicts, fo aveid that children be-
come their victims, to suggest mediation as the best tool in
order to defend and respect the minor's rights o have his/
her own parents, despite their decision not to be partners
anymore and, finally, in case of domestic violence against
them. In this manual we have presented as well some other
fields of application for mediation besides the family and
domestic environment, because we think that both socie-
ty and family share the same methodology and culture of
nonviclence, as cur partners have experienced by practi-
cing mediation with families and in the associations whe-
re they work. Moreover, the project has put to good use
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all the experiences matured in the previous three projects
that Centro Nazionale per it Volontariato (CNV) has coor-
dinated in the past on the subject of family mediation and
implemented within the Daphne Program.
This booklet is divided into two sections: in the first part we
have synthesized the main phases of our project Two Mind,
as it has been implemented in the past two years. In the
second part we have worked at preparing a small manual
in order o learn to manage consfructively family conflicts,
and we have tried to offer some information on social me-
diation. We have addressed above all the young, children
of today and parents of tomorrow, in order for them to eva-
luate and ponder on the meaning of family and commu-
nity mediation. This special handbook has been already in
“use in some schools and has become a fool fo talk about
the project “Two Minds" with younger people. This is a new
version of it, updated and improved according fo their sug-
gestions and remarks.

IL CENTRO NAZIONALE PER IL VOLONTARIATO |

Let's begin by infroducing ourselves. CNV is a volunteer
centre that gathers almost 600 people among organiza-
tions of volunteers and institutions. It has been established
in 1994 in Lucca, in Tuscany, and since then it has always
aimed at fighting violence, in every way, and making of
this goal its main and most important objective. We have
always believed in the importance of the European dimen-
sion of voluntary service, and for this reason in 1989 in Luc-
ca the European Coordination Statute of national centers
of volunteers was ratified and signed. Two years lafer, this
coordingtion allowed the creation of the European Volun-
teer Centre, based foday in Bruxelles, which gathers today
a huge nefwork of associations of volunteer cenlers and
volunteer development agencies from all European Union
countries, with the main goal of promoting volunteering.
The steady commitments of CNV have been family issues
and above all the defense of minors’ rights. In particular, -
some partner volunteer associations — which in the Ninetfies
led to the National Coordination of V.O. for minors' defense
- have actively promoted forms of family cooperation and
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a variety of families in which practicing volunteering means
to welcome minors (for instance in families that adopt of
are granted the child custedy), or to share one's Iifg with
people in troubles {such as family houses for drug addicted,
people with disabilities, or people who are alone, etc.).
Since the very beginning, CNV has always been d study
and research center as well. In the Nineties some of these
researches had already stressed out the key role that volun-
teering can have in supporting families by weaving some
relationships of solidarity. If the community —and glong with
it the voluntary service that is one of its expressions — sup-
ports the family, it becomes easier for it o "hold on” even
when its members have to deal with some difficuliies such
as diseases, disabilities, and conflicts that can arise among
them. .
Whenever, on the contrary, families are left *alone™ in de-
aling with some problems, especially in some key “Tr.onsi?‘io—
nal” phases — for instance when the family is experiencing
some radical change that can have animpact onits identi-
ty or on the members' life and attifude - solidqri’ry becomes
really difficult fo put into pracfice. In some circumstances,
occasionally conflicts make the family forgef how central
and crucial the children’s needs are. For all these reasons,
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CNV has been focusing since the Nineties to the "tool" of
family mediation, above all to defend the children’s rights
all through family conflicts 2

With concern fo mediation, the underlying philosophy
back then was that conflicts can become a positive sign
of change as well, since they stress on problems that requi-
re 1o be managed. Therefore it is crucial to have or get the
required skills to manage them in a constructive way, inste-
ad of using violence and troublemaking processes. Back
then, in the Nineties, volunteers were already having a key
role and engagement with this respect, and it became
clear that they could have a more important role, both in
our counfry and in Europe.

As aresult, we began to collect and research all good prac-
tice experiences of family mediation from many associa-
tions and institutions, in Italy, Spain and Germany. Later on
we developed the collaboration with Belgian, Greek, and
French associations, and started the European Forum of Fa-
mily Mediators. In a further effort, we began fo exchange
ideas and approached East European countries that had
joined the Union. In 2009 we started the new project "Two
Minds".
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SHORT ACCOUNT OF THE MAIN PHASES OF
THE PROJECT TWO MINDS

The project Two Minds has involved partners fro.m seven
couniries: on the one hand ltaly and Belgium with a co-
ordinative and feaching role, whereas on the other hand
Latvia, Slovenia, Bulgaria, Slovakia and Romania. These five
countries have only recently joined EU and what's more
their participation and involvement show the first signiﬂcont
and experimentation value of our project. In fact, in these
recent democracies third sector organizations are horc;lly
seeking to find a virtuous subsidiary way ’ro_gooperote with
public politics. By receiving common training in the spe-
cific field of family mediation — at the heart of the whole
project - and by drawing from the consolidated experien-
ce of CNV, the Italion coordinater, and the expertise of the
Belgian partner, the five partner centers of the New.Euro—
pe have received d significant opportunity to experlmgni
a new managing way to deal with social problems Quic-
kly arising in their countries, and a proactive cmc;i spuring
method with respect to national politics. From this pomT of
view, the project has satisfied the mandate for a project
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supperted by EU finances, in other words the task of offe-
rfng an exchange of good practices and training for the
consfruction of an organized and conscious civil society,
able to understand the need of its citizens and offer them
solutions. These solutions, focused on public, national, and
communitarian politics, revolve around the individual, the
citizen, the individual, and in this case the family as well,
meant as the real maker of social cohesion, the safeguar-
ding place especially for minors.

At the outset, the choice of which countries involve has be-
gun by the analysis — later on confirmed by data obfained
through a research implemented by each parther country
that joined the project. These are some of the data with
respect to Europe, on how families hgve changed and are
changing, something to reflect upona:

. The families made of the long-established pattern -
a couple of parents, with children dependent on them -
today are minority all over Europe (in 2009 they accounted
for 23% of all families);”

. Overall, nowadays families are much “oider”, be-
cause in the last 25 years the eldest have increased of 18
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million people, while the young have decreased of about
73 milions. The birth rate is extremely .Iow[oround 1,38%),
especially in the Mediterranean countries such as lialy.

. Despite the fact that in Europe the overall pqpulo—
fion has increased (of more than 33 million people in the
past 25 years), the reduction in the number of marmages
has been of 22,3%. . ‘
. There are more and more common-iaw marrages;
today one child out of three is born out of the mamage,
and in some countries these children account for half of
the total (Bulgaria, Sweden, Denmark, efc.).

. In this same period, overall the divorce rates hgve
increased of 55%. Every year in Europe there are one m_llllon
divorces (one every 30 seconds}, and c:cco_rdlng to estima-
tes one marriage out of two ends up in @ dwqrc_:e. .

. In the past 15 years more than 21 million children

have been concerned by divorce.

Therefore, the impact of divorces and de foc.’ro se_pctro’rions
is spreading and growing very quickly, especmlly in some of
our partner nations, such as Bulgaria and Belglgm, vyherg
they reach now the 70 per cent of the total. Besides, in ’rh|s
scenario migration — and the related issue of the economic
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situation of the family - accounts for a good percentage
of couple separations. In all the East parfner countries this
trend is rapidly growing, even if it is difficult to have reliable
statistics on the number of “transnational” families. By this
term we mean families in which at least one of the partners
lives either temporarily or permanently in a different count-
ry with respect to his/her parfner and their children.

All the partner organizations of the five involved countries
belong to the third sector and have been chosen with the
purpose of being trained in this special method, in order to
promote it later on and practice back home, and also to
evaluate if it can be useful for other third sector institutions
to deal with the community’s problems.

In this overall picture, there are some basic differences
among the organizations of the involved countries. In Latvia
the partner crganization is Skatbes Crisis Centre: established
in 1999, it offers emergence services in crific situations, such
as domestic abuse, abuse on miners, families in mourning,
job loss, terminal disease, etc. Skalbes provides crisis sup-
port groups for women victims of rape or domestic violen-
ce, self-help groups for children, young people and men.
Since its foundation, Skalbes has successfully implemented
many projects that have had a positive impact on the im-
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provement of socidl services in Latvia with respect to vio-
lence against women in family contexts. . )
The Slovenian partner organization Sloven§k0 Fl!on’rropqo,
established in 1992, is active in some fields in which the in-
sfitutions are not present as much as necessary. guch as re-
fugees, children, young migrants, homelass, and infergene-
i operafion. .
Irg Tg)urllgcluﬁg ’rﬁe partner organization, _SOS Families qfr risks,
deals through informative activities with the prevention gf
traffic in women and children, the improvemenjr of the ci-
vic participation and fransparency, the monitoring of local
ic institutions. o
ﬁlnglc?vuo?!':d the parther organization is ASSI_’ - As;ocm’non
of Supervisors and Social Advisors, who;e mission 15 to help
spreading knowledge and specific skms‘m social work throu-
gh the teaching and training of professionals and other ac-
tivities in social fields. ‘ .
Our Romanian partner is the organization Curcubeu, which
mancages some temporary foster homes fo:: yound people
who leave institutes, and implements prOj_ec’rs qiming at
promoting the development of social, environmenial, po-
litical, and economic conditions, in order for each human

being to fulfill himself/herself.
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The purposeful and valiant selection of the partners emer-
ges clearly from this variegated panorama. All the partner
organizations, in fact, are undoubtedly working in the third
sector, have a consolidated experience of commitment at
the side and on behdalf of extremely fragile groups, in order
to evaluate the use and the impact of family mediation as
a possible tool of prevention in the pockets of bigger expo-
sition to risks of precocious and permanent marginalization.
The ltalian partners of the project - the Tuscany Region (lo-
cal public institution, af the forefront in the development of
social policy); Istituto degli innocenti {research and fraining
institution, expert in the social field); Spes {service center
for volunteers with specific experience in the development
of European politics, beginning with cooperation among
voluntary organizations) - have been chosen among the
long time partners of CNY {o support the coordinator cen-

- ter and 1o perform a quality job with partners, besides the

fact of maximizing the long-term impact of the project.
The Belgian partner is the Centre Européen de Médiation
— ASBL, which has taken care of teaching, tutoring, and
auditing for the long distance online part of the course. Iis
confribution has given the overall project the much nee-
ded sfrong methodological and scientific support.
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The Europedan network CEV -~ European Vo\un’regr Centre
_ has been another precious porfnfar of our project, c_:lncll[
has given its contribution by enhancing abroad the projec
its achievements.

-?QSISTSHﬁto degli Innocenti has been furthermore chorggd
with the task of revising a common Iongugge tg deal with
the issues of family and mediation, beginning with the dl‘re—
ady available research materials. After a comporo’nye
analysis of all the rules and the texts of partner countries

and the maoterials prepared by the institutions, we have .

a common and shared definition of family,
gﬁzﬂgﬁﬁioﬁ and family mediation. Loffer on, {rhrgugh focus
groups and seminars, By odopﬂn.ng this sh.ored_dnd Ogreefrj
upon language. we have orgomzeo! seminars in each poltr -
ner country, in order fo exchange ideas. [n eaqh country
we have met all kinds of people interested in the issue of fa-
mily mediation (social workTers, V()alun’reers, judges, lawyers,

mily, and the citizens). .
Jﬁrqrﬁgeerz;%f ﬂ\ﬁ/ese seminars, meetings, and visifs in places
of excellence at Europedn level, we have also a_grerlad on
the contents and the methods to use at ’rhe_cc’nvohon .of
the training course for 20 participants on the issue of family

mediation.
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The organizations of the five involved partner counfries
have selected four people each to attend the fraining
course organized in ltaly for public workers, social and pri-
vaie sectors, and family mediators. Some common and
shared criteria have been established and adopted for
this selection. The resulling group of students has become
the focus and the heart of the very project, the seed for all
future development of family mediation in their professio-
nal environments, back in their own countries.

Training has been both in classroom and long-distance, for
220 hours on the whole, and has included theorefical les-
sons , practical lessons? and simulations. In simulations the
parficipants have been frained every day to deal in real
terms with different kinds of conflicts, which have been
“performed” in the classroom. In the long distance training.
the students have activated sometimes forms of family me-
diation in different environments (such as schoaols, foster ho-
mes, spaces for intergenerational meetings}, persuaded
that these kinds of initiatives help promoting the culture of
mediation. All the experiences of social and community
mediation started by the participants in their respective
countries have been supported all along. through long di-
stance counseling.
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From start to finish, we have been in fouch on a regular ba-
sis with all partners through videoconference ¢ Skype as
well, so to have areal online community and talk and take
decisions, according to appointments scheduled ahead.
In the same way we have arranged the program of the
final meeting entitled “Being family despite everything else:
how mediation can give new birth to relationships in fami-
lies and community”. At this final meeting, some of the most
innovative and “experimental” practices of family media-
tion at European level have been presented and activa-
tad with our project. Besides, in the final meefing the way
towards the creation of a European network of association
and institutions committed fo famity mediation and family
has been successfully paved.

At the end of our project we have appraised and evalua-
ted some of the achieved goals, among which:

. The relationships established with associations and
institutions of the 12 European countries that we have invol-
ved so farin our four Dafne projects, by relafing to 250 asso-
cigtions and institutions that have actively participated fo

our meetings in different European countries, with a clear
crescendo in the past 10 years.
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. The training ‘and information semi i i
minars organized in
each of the 12 pariner countries, by directly invcﬁving 5000
Spoeé)iglle - olznong? them volunteers, public operators, private
workears, tedchers and students, | ’ i
strates, and families. clawyets and magk

¢ We have trained almost 30 famil i i
. y mediators in Eu-
rope; each of them has received 220 hours of tfraining

counseling to start up his/her activity and th :
ces to family in heed. Y & support servi-

- We have promoted the experimentati ia-
’npr) in different fields (school, en\E)ironmer:ingn%fl E{]Jse’r(ijc,ice]
(.?IVI|~|C1W marriages and so on}, and the exchange of expe:
riences and good practices. We have collaborated with in-
stitutions of international level, such as the European Volun-
’reelr Cgrjfer and the European Forum on Family Mediation
Unlversn‘leslond study centers of three European na’rions'
gmcc)}:?owh;ﬁh ‘rheTIsTﬂ‘rufo dedli Innocenti of Florence, in od:
other instituti i inistry
e g o ions {Tuscany Region, Ministry of Thg
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e starting up and the gI‘O\.N’fh.Of the
| the five partner countries intere-

. support during th

mediation services in a |
sted by the project Two Minds.

we really look forward to going on

these reasons,
For all blishing a European network.

with our project, and estd

28

MANUAL FOR A CONSTRUCTIVE MANAGEMENT
OF FAMILY AND SOCIAL CONFLICTS

INTRODUCTION

This pocket manual has been prepared all along the
project by changing and updating the previous versions
of the text, used in other projects on the subject of family
mediation. With this manual we would like to address, be-
sides the students of high schools, also all people who do
not know mediation yet, both family mediation and social
mediation, pecple who could become interested in sha-
ring this culture and its operative perspectives, both in the
voluntary service and in different cohabitation contexis.
Please find here the Manual, in its last revision and updated
version, af the end of the project Two Minds.

The basic idea of this manualis that we all share the respon-
sibility to promote cultural and social change in order that
conflicts, both internal and external, in families or between
nations, do not evolve into acts of violence or war waged
against each other. They need to be viewed as areas of
diglogue and civil confrontation in full respect of any or all

~differences.
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Impeding violence is everyone’s responsibility.

Imposing oneself on one or more Persons signifies not re-
specting the other's freedom of thought or action, his diffe-
rences, whether in the natfure of opinion, religion, race, sex,
or culture. The United Nations Declaration of Human Rights,
in its first entry states that teqch human being is born free
and equalin dignity and rights. Eachis endowed with rea-
son and conscience and shiould behave toward one ano-
ther in the spirit of brotherhood". “Non-viclence” is each
person's right, recognized in the spirit of The brotherhood
which unites them.

It's particutarly eqsy to use forms of violence on the weak”.
That's why, for example, the rights of children and adole-
scents are among those most difficult to defend.

In order fo defend these rights, the fu ndamental Bill of Rights
of the European Union affirms that:

“Children have the right to have every need cared for and
to be protected for their wellbeing..."and that* in every
proceeding...the interest of the child must be considered
of the foremost importance..." (Article 24).
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The_refpre, as members of volunteer organizations, public
InS?'iTUTIOﬂS and as European citizens we are all colle\:sl tfo see
to it that all conflicts, beginning with domestic dissention
do not become expressions of violence, in particular in ’rhé

case of children and adolescents tow
. a
have specific obligations. rds whom - adults

This morjUOfI would like to give a contribution to the attenti-
ve conmd@roﬂon of how we may learn to manage conflicts
in ¢ nqn—wolen’r manner, whether the conflicts are domestic
or social, and on how mediation can be used in such con-
flicts and particularly in ciding those who are defenceless

Our attention is turned toward adults, b

, but even to youn
people, who are the sons of today and the porenTsyof Tog%
g?/zrﬁwﬁ They are the representatives of that better future
' ich every generation aspires: a future which
like, one day, to be non-violent. e woule

Mo.re in general, we address also all the people who want
tolive ’rpe real problems of every-day life with a “desire for
peace” no‘r‘Those who are in situations of “extreme™ unea-
siness and violent conflict, but rather those who are willing
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o develop a bigger agwarenass in order fo manage their
own conflicts and other people conflicts, causing less and

less pain for everyone.

Let's not close our eyes when facing reaility: very often
violence is domestic and occurs inside the family, and
is either done by people we love the most or by who

say they wants ihe best for us.

The highest number of cases of power abuses, economic
abuses, psychological blackmails, beatings and sexual ra-
pes occurs in the family: many of these aspects of violence
are partially covered up and endured in silence, yet they
are present in all social classes.

This kind of violence is particularly heinous, because if oc-
curs in an environment where trust, respect, friendship., and
mufual honesty should prevail. And this is the reason why
quite frequently we are not ready to deal with if, especially

children and wives.

Let's remember that in Europe 12-15% of the' women are
victims of domestic violence and that domestic violence
is the main cause of death among women aged 16-44.
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Much more than the victims of ¢ i
ancer and incide
If’gly;?gn?ol; ﬁ}ur’rners (Eusbonds and fiancé) are resporrlufssibllg
B e overall rape cas i i
A ’rhena, es, while foreigners account

Let's not close our eyes in front of thi i

' SE | this reality. Let'

the cwclga of indifference and removal that ’ro\}c() o;};; v
along with these situations. some

AS i’rdhoppe_ns in . families, often violence blows up where
we do not imagine, and sometimes viclence is done by
:r;;)g;iersgse%x_/hﬁ says that he/she wants the best for us. So-
is happens in the name of a religi el
gion belief
gc?lrfﬁg;ee (r]r:orol reason, on cultural or polifical grounds BS’:
e war “weaqpons” for those who t .
to defend us and do it for our w i S
. ellbeing. Sometim
are the "others”, though, obli i o aor
. . ged to silence, pushed t
s0 because we don't respect wh o ey
. at may seem differ
ﬁ]rgc?lrg;ggr’rueg:ffexclt}lded; perhaps because what moekrgé
ifferent is just poverty, or immigration, o i
- . ,oradi-
?;;?128% g;r;orr:losfeﬁuoh’ry. In these cases being different mog—
ome the victim of those who want to show thei
0 0 . h
strength, someflmes by bringing together a group agoirwesli
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en inside the very family,
hat one difference is not
“salt” of democracy. but something hosfile,
a menace against all others. And therefore the violence
(verbal abuse. behavioral of physical violence) tends to
gain ground, on behalf of our good.

other people. The same may happ
inside the community, every time t

meant as the

Learning how fo manage this reality means first of all to
re-cognize the conflict dynamics, and to prevent their ne-
gaftive effects. It is possible to prevent by educating and
teaching how to manage conflicts in ways that avoid their
violent occurrence, and it is possible fo mediate before the
conflicts make victims. This is what family mediation is, and
it is an intervention in the main interest of children.
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THE CONFLICT: A VIABLE CHANCE

g\e/' irfhzlr%lget;jel’rnw(;%r;ﬂg:czi:emse only variable is their inten-
5|5Te_rs, grandparents, in-laws wifﬁno?oigﬁreer%gg\)rris O”'1’rd
ion—w;-lqws. Usually Th.ese conflicts are caused by egg' ;
|Oi(1jc1 dlfferences or in the sexes, and often the gCI!’ g
pefhded in the fom_|ly ties which unite us. Socially: gT scic;ml_
lrr;d \?Vimo(;kplo.ce, in our ngighbourhood. We oré confro(r)w:
o lev;farlehk/) of COI’IﬂIC.TS, between different decision
s befwseor etween different levels in the social hie-
befweén e en those who seem o be similar to us and
petwe CC]Sesse W%e_ see as being “different”. In extreme
violen oﬁen’ \52[’1 icts may dev_elop into terrorist attacks
orwa ;Ne neéd Torrig;;:gng!;:r‘r with ours_elves, for instance,
sion that disagrees with a pollr’rlglfjtsdemsmn orfake a dect

But, what is a conflict?

A - - V
cecggzg els a conifroversy, an opposition, a differen- .
n opposite wanfs, tendencies and inferesis

35




t of our life and our life’s

And all of this contrast is a par
story.

Our growth as adutts, the unfolaing of our personality inthe
various facets of life are often marked by conflicts. Reaqlity
often clashes with our desires and opinions; it is limiting and
therefore redefines our personality and our inclinafions.

e very tiring and painful, but often helps us

A conflict can b
our understanding of redlity.

to mature our concept and

For this reason, every conflict is capable of changing the
way we live and see the world. When we ore forced 10
confront others, we redefing our own identity through the
relationships that connect us fo the world around Us. And
this, af fimes, is s© difficult that we only do 5O when impelied
due to the conflicts “proposed” to us and imposed on Us

by others.

In any case, d conflict is a state of relationship in which a

problem {the conflict issue) appears giving rise fo an emo-
fional uneasiness and sometimes can express real anger.
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ANGER

Getting angry is normal. Oft
: \ en, we gef angry w '
gilﬁggﬁg | (r; r?dcfc{)aan]'ICT within ourselves or wiThgcl;\{hegegr\mféeerri
elings are spontaneous, at ti a
a ! m -
trollable as an inundated river. It is an ex Ici>s' o and ouite
often a temporary feeling.7 plosive and quite
\T/?chﬁsgggstﬁ(f;ehc;ré c:]%o, J%ur ancestors had to fight for sur
other choice but to fight ;
iﬁgoounnlded them: of course they became (?ng.ry[l)?’?gvers
o Jrhgi vguy jrhey had to survive. When they becdme Oqs
g g;e © (; i f?éef] L\Jf\r/ﬁr% Tp;repl)(ared to attack. Therefore ’Then\;
. , attack, or defe ’
’[rEo escTope if the situation became Tor;dr-islliscr nelped fhem
rr\]/fgh ?r?eCEZé;When we're afraid or angry, o.ur bodies act in
et “messemne wcgy: our hormones begin circulating and
hese o gers™ send the call to our brain, which in re-
furn send erT‘coIl to our body to get ready to fight or run
v getting angry is normai: it’s an alarm system whi h
Ourp?n e?ﬁr(]lfsol;oé ohcqnfronTotion which may require olllijf
physical capacities. Our heart b
. e -
ger, our cheeks redden, our sfomach furns upsidgrsdsc];r\?vg
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our hands itch and we feel like we're a volcano ready fo
blow Up. Remaining angry during confiicts certainly makes
uUs feel very much alive: it puts us In contact with the very
roots of our existence, with a sense of choice, with com-
paring ourselves with others and therefore with the very
meaning that we give 1o life. For this reason, the anger we
express during d conflict can be positive. It represents not
only the search for identity but also our victory over frustra-
tion. t may be d "negative” power in lisu of other powers
at disposition, but it remains a way of comparing ourselves
with others and with ourselves. Anger stiming from conflicts
is a vital energy which we put into movement and which

usually involves others.

What we must try to avoid is attacking the other per-
son as if he’s a wild animal who's come out of hiding,
ready to desfroy Us. We need to stop and think if the
situation could be managed in o better way.

Many people react to anger by attacking: punching, slap-
ping. kicking, yelling. insulting. Others react by taking the
confiict to court. Anger can become an abuse of power
and violence, hurt others and often even hurt ourselves.
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AGAINST THE OTHER'S AUTONOMY
WITHOUT LEAVING VIABLE EXITS

There are many ways to define violence.

We define violence a volu
nfary, compulsive a
by one person towards another in order to force? ti:h:sreed

ceiver fo act against his i —y
Cofonomy. /her own will or to limit his/her

v. y N
; !

ger is bursting, it's usually expre i :
cally aggressive mon‘neyr/. pressed violently or in some physi-

But violence isn't just physical. There i i i .
\(/:vgmfrih ex;IJTrfesses itself vyh‘h threats, ololige?sb\?gggggg;ﬁgllggf rzjce
c o!Cf)Jr ecr)-.n’}he Zré:ses ofne into acting against his or her éwn willl Tkﬁs
e e of sexudl qb_use in children and odolescén’rs
ey are ms of psyghologmo! vioclence, forced upon th '

y the abuser and leaving them incapable of fighting bocke "
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Violence means also not 1o give the oppropriate care. means
abuse; Mmedns not acknowledging the other, his/her dignity,
his/her opinions and/or persond traits. What's more, violence
means sransforming these traits into sesnermies” to fight, and

yeducing mMore and more the space of a democratic com-
parison pbetween “aquals”, erasing all diclogue forces and all
spaces for an autonomous determination of one's life choi-
ces. Therefore, litfle by little, violence means not to leave any
exit from difficuities for fhose who aré in trouble. and getting
poorer and poorer, losing all possioilities 10 oppose oneself
against %1t means also not acknowledoing the other as A

person.

This is the case of the so-called sigentity violence” of Sen, that
cangettod point where none recognizes the other's capa-
pilities to make individual choices because these are always
considered as the simple adhesion to @ pre—cons’ri’ru’red col-
lective identity, such as in some religious fundamentalisms
that feea other fundamentalisms against them.

Therefore, violence is composed of a number of me-
thods used to condition and control the free will of
another person. It forces the person to act against his
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own will while eliminati | ibili
self determination. ng any possibility of developing

There's violence '
also between
: equals”™: f
smates, se . . Torexam .
rvicemen, love rivals. Comypetition, in cﬁliéﬁ

is always a fertile ground for vi
i - or :
ving who s the “strongest"”. violence. It's a matter of pro-

T : _
b’r;el(ger]ésg?roe\!rvgf‘mv\?; lelence found in the area of * im
i - Who'is "superior” —fo . m-

econ . - maio ‘
himse%r/ﬂggl’ |<f3U|TUro], social, health, or sexual foJrCrep_thIc,ol,
elf on the other {(who has no choice biff[r’rs
0

submit) in order to silence hi
him /her into consideration. im/her or does not even fake

These are active forms i

. ‘ of violence, in that th i

;g;ﬁg’r\l’gr} toward the victim. There are also riéglr?CT oo

e |§§?§ne',ssgnch ?sl’rlgle lack of medical oTTer\qu;n;? g;

: ental develo

aich pment or grow

inde p;eer;c:%rlcée. These forms of violence c?re VJQJOS\:JVS’:IdS
a great impact in a deceitful way on Theé

physical, affective, intel
the human being. lectual, and moral development of
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|
!
|
|
I

the conflict is marked by A growing wave of
lence OCCUIS whenever fhe persons in conflict

ther parfy an obstacle that prevents them to
ts o menace for their survi-

le to foresee a solution for

In any case.
violence. Vio

consider the 0
reach their godals and represen

val. In this situation it is impossio
the inifial problem which makes room to the opponent.

it's impossible fo find the way and spaces o manage the
initicl problem, and the conflicting parties cre sef to pay
anything in order to desfroy and anninilate the opponent,
ana to invest much energy. This will fo desiroy the oppo-
nent may become a real obsession, 50 strong that has NO
relations with the redlity anymore, pbut only 1O one's mind.

A2

IN TIME VIOLENCE CAN CHANGE ITS FACE

Often violence is continuative, re .
‘ : , repeated, a i
f;:lgI;g%S;t}lgg!eczst people, used day by day Tr;d’rk?g’rd Iiwkjg |r}
retation ‘rheirr lre: ’rheye are also some cultural modci
I reholod ole in this: po’r always victims are w -
gical point of view. Often, on the conTrceJE?yk E“rhom
. they

h -
~ have sfrong persondlities, yet their state of mind is so so
G_

ked in clichés, and pre-establish
ke ' ed patterns,
e g/ g;nm(; Lk;)em ;oleronc_:e and patience Iimi’r",ﬂ;gTI%oI’\]s%rﬁeI
o endup 1 occeping  ovenbacig lence 1 b
vord . when it b
L n?:’ (—:‘Isifo\l';?:gdi ?Tform of abuse. Yet, for our g?"gggn ecir;mr
e YoB ?:I % ,normcll to be told bad things supzzh ) S
St ve .herel” ?/\?hf understand anything!”, or “S$to CIJ"S '
fhe Doss e %hé .ne Tenever "rhis pattern goes from on% gj
social and Iegislc’riéeog\?éI\L/JVI‘IiTgnvafuepine U ’rghe
ocidl . . cannot be i
thmni;ng ;r;c?:ng}ffn today there are people W;lérpggtnagdby
that 1t o be freated like that. Even if they suffer
| er
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sible that this wicked mechanism goes on and
on? First of alt we could say that it is handed down from pa-
rents fo children, from one generation to the following ONe
whenever the members of a family loved each otherin the
nwrong wWay' . and have transmitted This to their children.
subseauently, had events may happen, even cruel ones,
and everybody gets used o practice torture to others and
d by others. This is how many women grow up,
and manage io feel safe only when others are subdued.
sometimes They accomplish this by bending fheir own
children’ soul during the couple’s disputes. sometimes ihis
is the case of weak men, who make of sex their rule, of
money their ploodiest weapon to deplive women of their
dignity anda respect, and thus hide their incapacity o love.
These stories of abused lives se& in malice and ina feeling
of resentment, strength and fear, submission and conguest

the only way 10 have a relationship.

How is It pOs

Domestic violence. the violence inside the family, “family
mobbing” develops in this atmosphere of mental cruelty,

in which violence grows to the defriment of the party more

available to Ques

Him is o person belonging to the group of those who "love

A4

tioning himself/herself. Not always the vic-

too much”, because
S They are

from th 4 able to a :

mUCh.,.?Lgfeloved- No, it's not frue that Thgsng ﬁnwhmg

’rhemsélves, andegple are simply persons who do rf)(;/’rel e

one, fhey build Ugcgﬁfge;{ are afrdid to lose the beIoSe\;g

- , . ctive conspiratorial o

\cl)v\slf??gaoriéqem'come because ihes dciorzlg’rl p%i?}c’ﬂonsn.'

, nor the partner’s, nor the children. ’ e ther

SILENCE

Violence and mailfre
eaiment, as .
state of ggnﬁéﬁr?e person over o perod ofe’rir;n;e?;?medly
fim becomes Inca ec;r, and even shame in s victim Tﬁgfe: Ny
becomes an eXCUFng f(l)er ;?:c eépressing his or her OWn.W;“ \{:;3'_
i e doer of th will. This
use of viole _ e act io
pse ol conni:ntrr’]rg ﬁper views the victim's lack O‘;%rglrgtrlri the
o To e vieTim the s or her continuation, denying to hi o
On the other hg:]dhe- Viry reality of the ag gressimg o himself
i ,in the person who is subject fc
especiall o is subiect 1o vi
by litfle Qio?zst?he people he/she loves or h]e/sh;O’rwczrlen-pe’
' e idea that there may be a goOré’S s, litle
reason
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why the partner is abusing him/ner so much. If the ofher one
is “good” =50 their thinking goes — maybe there is something
“had" in the very victim. And perhaps the recl reason for the
violence is the tact that there is something unworthy and un-
deserving in him/her, something that itis better fo hide or fight.
something O keep silent: Asd consequence, violence beco-
mes as well part of the person who is subject to it, because
ittle by fittle if is.gccepted just fo keep the love for the other
who 1 proc’ricing violence on him/her. Again, ittt by fittle
even those who have een subject 10 violence leam how 1o
have relationship with others in the same Way, and keep 1o~
ving by hurting themselves.

Thisis often frue in the case of naedophiles: the doer claims fo

care for his victim and fo actually love him. He declares fobe

caring for neglected child. This “mice” pdedophile decei-
ves in order 10 abuse his victim and refuses to acknowledge
the victim's paoin, inferpreting his fearful submission. confusion,
and silence as sighs of reciprocal love and not as the results
of the frauma. The act has achieved ifs desired effect. it has
annihilated the victim's will, i has induced the victim's silence
and has even achieved an apparent sconsent” which the

perpe‘rro’for of the act accepts as “perm‘lssmn" to continue
the violence. The cycle desiroys the victim's free will.

Ab

:H . l ’ ﬁ - " . r ¥ m " . ’ .F .
a r ﬁ ’ I3
2]

g

musin't allow curselve .
violence. s fo be deceived by the peipelrator of the
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LOVE AND FREEDOM

ARE THE OPPOSITE OF VIOLENCE
INTIMACY AS DEMOCRACY

If on the one hand violence forces us fo do something we
don't want 1O do, on the ofher hand, love and freedom do
the opposife. This is why sometimes the family becomes d

research field, a place fo experiment democracy and free-
dom as nowhere slse, @ spacC

e whichwe would like 1o build
at least in ouY privocy.

Freedom defined as free will and independenc
ceived as d right {and guoron’reed as a precise will and
moral conscience, both social and poliﬂcol] forms the
foundaiion of reciprocadl respect between those who view
themselves 05 nearers of equal rights and merit.
GQuite often, on the conirary, we strive for creating the right
conditions to sconfrol” the ofher. along with his/her life and
choices, and we think we are acting for his/her good and
for ours, without even trying 10 creafe some conditions of
trust in order for him/her to make an autonomous choice
and be able to live freely. Perhaps, being afraid of the free-

dom of the ofher means being afraid of being left.
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e and per-

Instead, democrac
: o y means di
make of lologUe‘ th .
T e ki o o e, possilly 1o
dialogue meOrE'OT” making process, while hCIV]r?UOl height
and at public Ievecl)rgjézncg ’:Ooi of democratic Sdggg’?c?nn
o promote th . .
a mofe o e
o SO?:V(?fredzody of citizens. Thus, p riv(e]f;tr%ghsgmem of
are “pure” reIoTi;noﬁrOCy promise fo reach Whé erome
free, independe ;‘5 ips, for the reason that the se bases
in which everyb On d’y b‘?sed on sincerity and reci‘éggj?ruol,
ved. plays fair, steps forward and gets in\ljglrr
Wanting other -
i people’s good
sondlity and means o de
meonsyTo helghﬁ] 6f@SOUr<:es/|oo1‘<—:~n’ri<:4Ii’ries Th\é(?l?r?efhi per-
ours, means to esTorinL(; 2X‘|‘Oress and harmonize fhgse ?,\\,/.;
subject ; pure" relationshi
’fhejr to Te(r)\’[c\i,?i\r/\:nd of subordination and k?lg)ci%cqluse not
when two peo IO common life project. This ex CI](!]"bUT ra-
chose to live Tpe - different and yet with e 0 | o why
that needs 16 %Qefher, theirs is more and mo?é’O rights -
is not “forever” \?e renewed at each passing dQG choice
et recione, Tesiies and 1o o oo
family, and ns, lifestyles and the ve
leads quite frequently to more f:égﬁlgnfgipi of
ilies,
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wkeep holding on”
wed fulfitment of
re “democroﬂc”

ounded anymore fo

since they dre nof b
t for the daily rene

or “being ‘foge’rher”, bu
that af the same fime are mo

these deals

as well.

staying togethet, today more than ever, is @ free choi-
with us if we aré capable

ce. Our loved onée remains
of loving and being foved, regardles

weoknesses of both.

s of the defects or

Children, being part of ihe family. retain their own rights
and independence: they are not stmply minors who must
be supervised, but rather individuals with their own speci-
fic needs which must b€ pro’rec’fed and addressed. Adulls

have d precise responslbility towards children. The pqren’ral
t so much the right of parents

right, therefore, AssU
on the minor put rather their duties toward the minor. These

dufies are such fo help the child reac
wellbeing. The need of children fo have
relationship with both parents, espec'\ouy
have decided 1o split, becomes a right.(
Rights of the Europedn Union).
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h a healthy, sound
a continuity i their
when ihe parents
Article 24, Bill of

LIQUID
LOVES... THE OPPOSITE OF SOLIDARITY

In a family, as el
, ) Sewhere ".1 .

other's free wi  IF's importa

ofther by dﬁi‘)‘:{:::’ark;;clause we neither tg;z’:‘g?ed o

ficult when one ove. This becomes Al
one wanis to sepa s especially dif-

that the pain af fimes seempu;%t:é,?:gng the other, so

e.

In fact, at fimes i
or simply one s that some fi
lationship. The ?;c:?(fn;“éo ri?qr’mer deCid:eesStgoefg%ﬁr last
be incomprehensi ehind the decisio e re-
unwanted, Gﬂiir;ﬁ:glfzdmi Thehperson left bgh?;gyﬁgvi fo
ved and abando n what was held : y feel
i ned by th dearesf, bet
which once uni y ne loved one. T C , elra-
which once unied fhem no longer exis ne infimate pact
between two hu aving noficed. The m agic In own with
man beings who once Iovegl Eaeclumfgonsmp
ach other

ish foreve
reqlizes it r and often one
. of the tw
O never

More and more
we Speok of iII' T
very fear of iquid” affecti
bonds and totai involvemeeri“m;grt’;ﬁnds for Ihis
’ e possibili-
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on fo be left alone anyway. Having “iquid honds”
ing pbetween g desire of stability and sa-
nd the fedr to be stuck intoo rigid

the ofher hand to give UP part of

ty lafer
means to ke wavern

pbonds, ond therefore Oh
one's freedom.

) 11
These “iguid loves' are amorpnous,

contains them. therefore they are the V
soundness and solidarity. In tact any liquid love is the result
of an exasper v fisrm Unqble‘roweove long-term

ated individua
relationship, without respons‘lbﬂi’ry. Why is fhis hoppen‘mg?
perhaps for the intense and constant PAce of chonges o
which we are obliged 10 adapt, forced as we are to be
ight” when dealing with something New. withou

t the "hi-
story” Of “persono\ history™ burdens, without ideds and of-

fective relationships. without pre—es’rob\ished personoliﬁes,

to suffer 100 much
. Love relationships and lives
pt very quickly io everything

new, and eSpeClG'l'l\/ to being ableto adapt without growing
tond of our presen’r and our past. AS it we were migrants in

our lives, shipwrecked P
And we wil not be the main
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ertain future.

SHIPWRECKED

Becoming « .
: ggressive s
a situation i , eems the na
ken into cc::s,'v;hmh- we feel that thefuzcge'gsponse fo
suddenly chan er shon for all our good fo be fa-
ged. Whaf we want is fo bqeugh;.les has
steemed

by our loved o ,
osfeem. ne again, along with regaining o
ur self

The loss of this identi
entity cau
anymore. . .shi uses them fo |
pwrecked in a storm, Cc?sr}roirr:9 ng Oﬂ_’rhey are
nflicts with

themselves and wi

\ with th

. e world of g i

hort fime before was most d rff J{hffecﬂon which only a

Shipwrecked:
TSOMeE m .
the partners, b ore, some less. That’ :
COmDOnenTIofﬁLi;]{ their children it's evg: \SNJrhe situation for
amily feels very much OI(?;S@-EAnd each
e. Vewbody

is shipwrecked, i
ed, in
lessly. a stormy sea, and wanders ab

about aim-
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THE CONFLICT DOESN'T HAVE TO BE VIOLENT
CONEFLICTS

LET'S LEARN 1O N\ANAGE
guse Tthere are va-

othet. But confiict

Violence is always 9 sigh of confiict bec
ith violence. on

rious wills and strengths opposing each
needs nof to be considered synonymous W
the contrary!

ven for the ap-
he problem will
fion, even

an integral port

Violence i offen useless and damaging. €
arent swinner'. " the victim, of 1
always creep up 0gad

due to the remorse which has pbecome

of us. The violence

conficts.

gomefimes violence pecomesa type ofrevenge for having
been wronged (or af least, we pelieve ourselves 10 have
been wronged). BY using violence we are tryind o call to
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attention
someone
who doesn't want to listen t
O OUr reda-

sons. In eithe
. rcase, w .
form of Justice. believe we are creatin
g our own

Violence is rar

: ely a th

for violence 1o underboit in

. m a clea .

Ionich o Grow, i s many cifes an. oo sk B fakes fime

many peopte prefer Ernqn\/ dllies and grows Sri?ble ground in
o ignore it until it's inevijrednglly ?ecause

y too late.

in conflicts whi

length of ﬁm\:h:shinhgve sirefched ouf ove

ses, the vioie}lce i omestic conflicts betu: o Senam

which the conflict ; often connected lo s_i-reen'spou.

ses were incapab: as been ignored, or tha,tl:: fions In

ﬁggﬂ's' was hidden oF handling by themselves. The

ed properly when ng, ignored, or .

na . sudd ; not ma-

haﬁzntroﬂable situation, Iikeeg’);irg :ﬁgﬁdge sfinfo' o
efs out of

Sometimes the parties |
ther | win or Opor’r_le‘,s involved assume ]
they loved eg Cﬁ C")‘;‘Q , d face-off: just qﬂgﬁ C‘”'Tude of Yei-
other. It's just in thi er. now they're enemi ort fime before
fronﬂng the probl N Type of situation, that ITGS ﬁghﬂng each
emina lrespec’rcﬂ:)ale mo1nhneewcIy of con-

r gets out of
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hand due 1o the varying armotions and essential differen-
ces in each party. These very differences which once blen-
ded info each other are NOwW unbearable, and all we want

to dois o dastroy them.

When the conflict becomes violent it's because we
view it as the only solution to the coniroversy and we

can't find the way out.

There are actually various ways to constructively manage
confiicts and resolve confroversies. Resolving conflicts in @
constructive way means to look for @ solution fo the pro-
blem without attacking the person in front, Just aswe make
a distinction between pPersons and problems, it is essential
to make d distinction between behaviours and attitudes of
the parties and their interests: often the interests beneath
the conflict can be settled in different ways as regards the
party’s behaviours and attitudes. The mediator, third per-

son, can make easier to achieve this.
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MEDIATION AS A POSSIBLE AID

When a family finds itself i :
S self in a crisis is i
ving it - . and is inca
hel% frsopr)T:oob!‘ﬁrTg in a positive manner, it Of’reﬁiglc?rgri e
ird party, as in the case of family medio?izfor
n.

The family living a conflict si i

The 1o . sifuation can experi

mas irJ; gic}‘grefsome fime the conflict can Ft))el:eonr(r:mg ’(f]rOU~

s o theo.resolve that very situation. Family medreH

o o inner resources of the families in ord o
0od, in spite of how things are, and rToerr’reo

generate relationshi ;
future. ips and give new perspective for the

Family mediation is a servi

ram! . ice offered to familie

o O;qt;:é’rﬁncilcb\l/ one or more family memberS'siTC;? gor]rnlOy

ol grouplcouolec:TgnsulidTpn, neither it is psyé:ho’rhero o

nor groul meonp:ro i erapy; it does notinvolve orbifrofionp?;

e o Qlegof_e the solution of the conflict ’ro'

Commissic;n > oesif subsh’r_u’rejudiciol roles. The Europe n

commissio commendation N. R {98} says that mp o
e voluntary. Yet, when couples have childr:r?[?r;
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r mediafion becomss mandatory —Gs in
quired fo attend of least the

some nations eithe
Norway —of at least they are re
first informative meeting - & in England.

Family mediation is the reorganizaiion of family rela-

tionships when they become p_roblemaiic. It is realized

through the role of d speciﬁcally frained mediator, who

with full consent of all parties involved aids the couple
in creafing d satisfacfory separation for themselves
and for their children, while continuing their common
nsibilifies. All this is accomplished in
complete professional secrecy and ouf of the courtro-
om. The mediator’s role is to facilitate communicalion
while aiding the parties involved fo search for the so-

jution to their problem. in particular for the wellbeing
of their children.

Despite the fgct that family mediafion has been developed

especially
cations concern all kin
the relationship pbefween eldest pare

when they are sick
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tor separation and divorce. its most recent appli-
ds of family conflicts. especially in
nts and their chitdren,

or not able to take care of ihemselves.

Mediation is ver
y useful also .
and reconsti " when de ; .
people ?Qas?lljted families, or when it illggg\/e]m adopiions
rights. Other regsr?i 5&)‘3“(3?5 while profecfi;;orth;[%rgilP
disputes arising | cation of family mediati >
: g in case of disabilif y mediation are i
the isabilities . In
children that can clter the "family?gssi?J(?lre disoases of
ure”.
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ANSURA re are no winners nor |
b ic pOSSiblgonned ’gwto present conflict in order?;etjsri;he o
O hos involg O:ve consequences that may b il
e form of ed. It attempts to foresee ayd " f'eH o
violence, in full knowledge of ’rrllie lllrg” leﬂy
vasta-

fing effects such vi
: iol
e volved. ence would have on the future of the

Family mediation pro

Family mes poses a “both can win"” atti

orderto o régb;l;e; parties must be willing Tor?iSTg;il;rgde. "

offier anc e neoge another, especially when d ea_ch

UNAMBIS eh 5 and wants, knowing that eaeﬁlmg

o s home 112 aving dealt with the conflict l\/(\: WIH

;/.vhich are ofien' Iosieggr?ng) ’frheeC FC?OT?' v dndeﬁ:j;i

: o

ies realize that no matter what i?welf/ta(?g Osl’rirlllec!:%sggke)lporu

e of
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them in the re-
renis: this is the

s.The mediator sustains

£ their dufies Cs pPd
g diation takes roof.

being good porent"r
ective continuatl .
i:%mmon ground oNn which the me

[ el
haos there's only one fime in our lives WhenThW;TRJwg :ﬁo_
]:k?épre are the most imporTcznThpia;sc;n l:ji% gg?ccﬂ c;r o
come pdarents twne e .
?\engo\ﬁglsfepora’res, it's important for each of the pare
&

to remember their indispensable roles as parents.
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THE STEPS OF MEDIATICN

It seems almost impossible that so many of the problems
relating fo understanding each other, so much pain and
suffering such as that found in a family crisis, can be con-
fronted and managed by using dialogue and reciprocal
agreement. But that’s just what happens in family media-
tion.

Family mediation is not a magic formula and is well awa-
re of the fact that not every conflict can resolved through
mediation. But, it certainly can help those who request if.
Mediation is a voluntary act, desired by the parties in con-
trast, temporarily suspending the judicial roles, while looking
for possible solutions.

TIME: Family mediation requires various encounters, usually
up to 15, generally held every two weeks. The number and
frequency of the encounters varies with the conflict itself
together with other aspects to be taken into consideration,
such as the lives of the children involved and the manner in
which the parents confront the situation.
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hree phases. _
in order to put mediation into act, the par-
t be willing to meet, listen, and responsibly
work together for the sake of their children. This consent
is given affer the mediator has separately met with each
party, explaining fo each of them the goal of mediafion,
its rules and policy, while listening to the “problem” which
divides them and. is impeding @ collaborative and proper
disposifion.
2) Feasibility = not all conflicts can benefii from me-
diofion. The mediator must decide, after having met with
the parties involved, if the conflict can be resolved through
mediatfion or not. Generally, if there are various patholo-
gies present or if the mediator deems necessary a thera-
peutfic type of intervention, mediation is considered out of
the guestion.
3) Mediation = if the parties involved have consented
to follow the practice of mediation and such mediation
has been considered feqsiple, the actual mediafion can

begin.

PHASES: Mediation is divided info t

1) Consent =
fies involved mus

COMUNICATION OF RESULTS: If the mediation has proved
_ positive, establishing d continuation of reciprocal paren-
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tal res ibiliti

Compfeohnes:]lcélilgfsﬁosed on availability, collaboration d

il judfc‘ le pcnr.hes may present an ocTucxl' o

O s choli(z: official pregiding their case. This is ’rﬁ)wrg

o ool e. The mediation itself is considered .
gudarantee the parties involved that the OCTSEI]

responsibili
ponsikility and management of the conflict is in every

respect theirs, the conte
. ’ nts eyt .
strictly confidential if they so doefS;I;e mediation will remain

JUDICIAL ROLES: Mediation t
JuDEA ‘ akes on a role in i
whicph Cgon%\g?:lg r;?;el development of “cour’rroor;h%t:lﬂ‘lgst
e ot oo ong and costly. it's far better for the fa-
i, oo Conﬂgli:ally and emoTionaIIy, to avoid further
S roament & o I(l?f and po§5|bfe lawsuits. In mediation
the infervention of% llg\\:vic;rwrl]cghv\iﬁ”implemen’red it
e / . ill supervis
Tenfdgﬁlferlrpoﬁg;gnoipec’rs of _The? case. SIiCr)me rieoolllig’r?(;oirs]cél
fonpative Jolution o“o. non-judicial conflict, it must be ca
flod out during fhe time-out”. It’s obvious that a judic‘:' r_I
jore wt eV ome an would be detri
mediqﬁgr?gles involved. 'A.jUdICICﬂ collaboro’rionect%nczer’::wc”
completed is indispensable, with the Iov?/yeri
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of each party presenting his or her requests.

e service in those social sectors of
(local of judicial) when available.
dertaken privately.

COSTS: mediation it g fre
governmen‘rol institufions
It is not a free service when un

THE MEDIATOR AN UNDEFINED ROLE
A PROFESSIONAL WITHOUT WHITE COAT

Y frained. Every

r must be professionou
the same Na-

n schools and even within
. ary. The quthorifativeness given to this
professional group is largely due o a set of seli-imposed
regulations designed by the mediators themselves. The
Europeon Forum on Family Mediation has elaborated @
standaord used by all members of the European Union. This
standard proves Very usefulin the development of the pro-

fassional fraining of the mediators.

A family mediafo
country has its oW
tion methods May Vv

Some nafions or regions (as in the case of the region of
Tuscany) have regulated these roles and are d part of the
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acknowledged social professions

Thus, it is very im

. portant fo sch

enme j Edule meeh

experig:gzg S gng schools, in order to exszgﬁs getwﬁ_

adopled mem’;dsve;'fy ;?.e achieved results and the

. Frofr is purpose :

and European networks such as th ose ﬂﬁﬂ!’e Z?ehonal

pro-

posing with this Proj i
crucial. roject “TWO MINDS” are obviously

Private schools

. prove fo be the si

finve th ! e sites where medi

meThodseJEgrer]clinﬁhgrO%e? s, often con poring df;g:go\%(r:ign-
se diffe ina m Us

rather than practical no’rure]rénces being more of a forml

The four essential di
. iffere i
summarized as follows: neesinused methodology may be

’ U

favourable to hav i
Y e children
orif they are adolescents. present at the last encounter,
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Jiati ay be
The agreement resulting from the mzcrl:g;rgr(\prgh?/m&
fial (education, relationships) of mofeT%e Coe of any le-
pqu mnd financial agreements), but mus e eame schoos
e wdicial confrontations. For this re.qsl.'t ’of o mediator
Q?lfgirjmy mediation exclude the %OSSIkC))Itl \'.il O o all me-
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iator

petween the various professions.

amily mediation may
fam’y ure in first plo-
tional

tual approach used ip ,
. iy Gchmose 1?0 place the children's fuT‘ "
. n the family in its tri-gene

hildren).

vary; some ¢ .
while ofhers focus
giﬂook (grdndpqrems, parents, C

i i ily cen-
Family meditation may befzfcorr%criir?té’rslsré :‘:ci}(;nﬁﬂg/n o
] ' ¢ S
ini cal social service O ices, associaion !
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T?d :Oeyx:d\i/g’ror especially in t'n.ose (.:.GS?T T12rwh1c
?::ﬂ%/ and its crisis is seen as a “private’ m .
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LISTENING CENTRES FOR FAMILIES IN TROUBLES

Nevertheless, families in troubles quite often do not know
what fo ask for in order to be helped. This is why, being
experienced as we are, we know that listening centres for
families experiencing conflicts can be extremely useful.
During the projects of our Daphne Program we have seen
that people are glad and wiling to address those fistening
centres, often located either where the voluntary workers

work, or next to public institutions, mainty for their need to
be listened to.

Copsequenﬂy, voluntary service is the natural humus in
wh[ch these kinds of services can be developed. This ex-
piains why our project Two Minds has interested all Furope

and more specifically organizations of volunteers and of
the third sector.

If the needs reported are listened to by knowledgeabile,
trained and emphatic persons it is much easier to promote
the interpretation of viable solutions. Therefore, if a Centre.
offers many services besides family mediation, it willbe ea-
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sier to sunderstand” the problems and offer more articula-

ted solutions. Among the services that it is possible to offer,

we can list the following: legal counseling, psycho\ogical

counseting. information on other socidl and health services
offered in the ared, remporary shelters for emergencies.

it is therefore crucial for family mediation fo be procﬂced
when possib\e among d variety of services offered by the
same Family Centre, and for this service 10 pe strictly linked
to the network of othet services, both inside the Centre,
and outside, at local level, on the ground along with the
institutions. Earnilies in conflict will surely receive help.

Moreover, Very often fhese Cenires aré promo’red by pe-
ople who have exper'\enced in fheir life some situaiions

which hove pushed to esfablish such institutions, with the

puUrpose of alleviate and mitigate the pain of family confiict
managing. And the voluntary work is most probabl\/ an ide-

al starting point for Cenires of this kind.
Anofher imporfant function of the service offered to the fa-

milies by the association and volunfeers is to give them the
desire to become the main acliors in determining the social
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THE “CULTURE” OF MEDIATION

Mediation is such

, a radically di

conflict y different o

s that we can define it as an QS’EJ%P%?E in viewing
ure of me-

diafion”. This is
. .. ' more due t .
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an fo the actual techniques ﬁﬁ?gf?md i
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paration, choice, breakage) ;g;:/h{(r;
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one searches for a solution. It is the beginning of a pro-
cess of transformation.

Mediation pecomes he \gporatory in which peopie at-
tempt 10 renew d pact of living together in full respect of
their reciprocal dignity and pain; d pact which unites their
choices, responsibiﬂ’ries, and even a New outlook for the fu-

ture.

Mediation is @ way of dealing with the confiict, but does
not imply that the mediator elaborates and IMmposes his of
her own solutions 10O the confiict. The mediator focuses on
the parties involved, nof on the actual solution. The Par-
ties are unable 1o get to G solution on their own and look
for help from the outside. put that doesn't mean that the
mediator can take their place and resolve the conflict for
them. They must find the solution o their problem.

This is why mediationisd learning process aswell: itis ynder-
standing and being understood. I means acquiring a new
consCiousness and new capabilities. It also signifies leaving
enough room for fair rreatment of the conflict because it
is NOW divided., renewed ana deeply faolt by both parties.
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. Stress the importance of conflict managing and sen-
sitize the young people and the adolescents with respect
to their love stories, by letting them speak about their love
sorrows and how fo possibly manage them. As aresult, the
young will also acknowledge the difficulties of their families
and get ready to deal with those situation with more "com-
petences”;

. Offer special spaces where people experiencing
famity crisis — such as couples and children, grandparents
and other relatives - can meet and ponder, in order to pro-
mote the culture of normal conflict managing in everyday
life;

. Promote the knowledge of one's rights as well as the
duties of parenthood, especially among the young peo-
ple who often live “liquid love stories”, short marriages with
children, without the full awareness of parents’ responsibili-
ties. Mediation.can be an important moment of reflection
on oneself and on the family as a whole through the hard
times, and the way fo learn how to consider difficulties a
chance for change.
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SOCIAL MEDIATION
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gulations for mediatfion. {In the European Union, for exam-
ple, there is a specific division for European mediation.);

. in health care, to better inform citizens of thelr state
of health, in particular when important decisions must be
made regarding their health or the health of their loved
ones (for example, in the area of pediatric oncology);

° in the metropolitan area, to address the issues of ur-
ban safety, juvenile delinquency, crime victims. The goal is
to propose the problems in terms of a divided responsibility
rather than reducing the problem to “cops and robbers”;

. in the social realm, with intercultural mediation, to
encourage the integratfion of immigrants with our culture
and conversely to enhance our knowledge and respect of
other culfures;

° in the area of Justice, to find alternative solutions
to the “punishment” handed down in particular to minors,
promoting a program of rectification of the damage and
suffering inflicted. This is due to the redlization that the judi-
cial system is often inadequate in resolving conflicts, due to
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the rigidity of regulations in the system to generally refer 1o
predetermined categories {winners and losers, victims and
culprits, etc.) and delegating fo third parties the resolution
of the controversy.

The “fil rouge"” that links all these experiences is mediation.
Mediation can protect and ease all kinds of bonds, both
familiar and social. In fact in @ mediation process there are
not only people in conflict, but also their bonds, their shared
history that requires to be welcomed and revitalized *The
mediation proposal — in other words the proposal of a third
party that in the social field represents those people who
take the commitment and the responsibility of taking care
of the communitaricn bonds, such as voluntary service —
can give o big help in changing the relationships crystalli-
zed in conflict or reciprocal indifference and renew the life
in common agreements. Therefore mediation is alternative
both to the practice of forced solutions in order fo address
social conflicts, and to the individualistic vision of conflicts,
and offers new opportunities even beyond volunteers, as if
turned out by this project “Two Minds”.
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LET'S LEARN TO HANDLE CONFLICTS
BEFORE THEY BECOME VIOLENT

From the various examples of mediation, we can discern
various ways of confronting conflicts: a sort of road map fo
peace, We've tfried summarizing the most significant issues,
according to our opinion, giving way to a guide which has
no particular pretence. 's not a prescription, but just @
brainstorming to help each of us discover the competen-
ce and capability o face conflicts in a non-violent man-
ner. competence and capability which each and every
one of us should try to improve.

1) First of all, let's not hide the conflicts

Often we're afraid of conflicts, so we try to hide them and
fry not fo face them, not even admitting that they exist.

There are some areas where it’s difficult to recognize a con-
flict, forinstance, in the area of pacifism. Peace regarded as
an abstract harmony often hides the will of those who wish
to show others that it's possible to live together in peaceful
harmony. This abstract peace is passive; it doesn't permit
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much intervention in order o resolve conflicts quickly, At
home, at school, with friends, those who cause problems
are viewed as threats. “Behavel” is repeated at school as
at home, almost s if silence becomes synonymous with
tranquility. In this abstract “pacifism”, this hypocritical con-
formity, conflicts are neither recognized nor confronted.
The conflict explodes and the bearer of the dispute be-
comes a threat to the others, especially if their timing was
wrong. And, usudlly it is.

Let’s learn fo stop ignoring the existence of conflicts,
which we usually do out of fear, and let’s begin per-
ceiving and confronting them at their roofs.

2) Let's remember that every conflict
is the expression of a problem

Conflicts are neither wars in which fo wage battle nor fires
to douse with silence or iresponsibility. They are problems
on which our attention has to focus and must be confron-
ted. Let's avoid falling info the trap of confusing the conflict
between two or more sides with the problem they express.
Even going to war may be a way of avoiding the conflict,
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since i simply eliminates the so-called enemy. Unsolved
problems usuaily have a way of coming back, in g num-
ber of ways and at various times. They then demand our
attention to the point where if left unsolved or ignored they
continue to grow, becoming more intricate and very well
rooted, and perhaps unsclvable.

If conflicts are problems which need to be dealt with, at
fimes brought on even unconsciously, it’s best to define the
problems behind the conflict before they become oo dif-
ficult to manage.

In order to accomplish this, it is necessary to focus more on
the aspects of the problem as they may be agreed upon
by the opposing parties, than on these latter.

We need io distinguish the cause of the confilict by the
“symptoms” it manifesis and the emotions it creates
within us. We need fo fry to identify the problem which
is at the roof of the conflict, and once identified, ai-
fempt to heip the other person involved understand if,
in order to work together foward the solution.
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3) Whose problem is if?

Once the problem has been identified in an acceptable
way by those who are involved, we must ask ourselves if the
problem belongs to each side or to only one of the two, or
again to their relationship. There may be reciprocal advan-
tages for those involved by confronting the problem and
finding acceptable solutions.

The conflict is a relationship beifween the parties invol-
ved and the problem iiself, just as the solulion belongs
to both paities.

We waste many energies that sometimes remain “locked”
in conflicts, either because we think they are not our busi-
ness, or because we only think at who is right: but our rela-
tionship must keep being our focus.

4) Let's avoid the face-to-face encounter
Once we've decided whose problemit is, let's not toughen

up. There's another myth which prohibits our confronting

problems or which makes us start off on the "wrong foot™:
the power struggle. Power struggles involve the direct use
of force in order to win.
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Generdlly speaking, especidlly in social groups where the-
re's a strong sense of belonging (rival bands, family clans,
xenophobic groups, etc.), this energy is fortified by the
need to fight the enemy. Offen, the enemy is fabricated
in order to view him as being different and this difference

is what the group thrives on, where they find their identity,

The group and its visions are good while those on the out-
side are bad. The battle of strength is often acceptedin our
society, finding many allies and supporters. It's especially
found in typically male groups where strength is an essen-
tial characteristic of roles ("bully-ism”, boot camp, etfc.).

‘The power struggle, even when reaching the point of war,

doesn’'t manage conflicts. It only eliminates the enemy and
possibly creates a “peace plan” which views the conflicts
as threats of those who are unwilling to adhere to the social
rules of the group. This is managing the power struggle, not
the conflict.

Let's rid ourselves of the myths of abstract pacifism and
of violence as a proof of strength. We need to accept
the concept that peace is found in the non violent ma-
nagement of the confiict.
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5)  Let's get fo the point . o ‘

One of the problems that come up in conflicts is the infer-
ruption of communication: each one for him or herself, and
in the midst of the silence and mistrust, arms him or herself

against the other.

We need to learn that communication is the only way to
find a solution to the conflict. We need to communicate
exactly what we’re going through as clearly as possib!e.
Getting to the point means giving your point of.wew qnd
allowing the other person to express his or her point of view
without interrupting (“you're wrong", “your viewpaoint is way
off base", "are you kidding?"}. It means defining our way of
looking at the problem, even putting ourselves on the line,
because we're exposing our weaknesses and doubts.

Talking shouldn'f be verbal aggression. Itis being able
to express the way we feel about the probiem and its

effects on our lives. :

It is not by aftacking or ignoring the other person that the
situation willimprove. We need to express ourselves without
offending the other.

6) Keep waiting in the conflict _ .
Often, during the conflict, we need fo learn fo wait. Wait for
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some time to pass in order to avoeid impulsive reactions that
we may later regret. It's very helpful in reaffirming commu-
nication and dialogue.

We need fo know how to handle each day. It keeps our
expectations in check whether in regard to the family,
the workplace, between friends, etc. That doesn't mean
adapting ourselves to a difficult situation, but rather iear-
ning to be patient and not expecting things to return to
the way they were before. Nevertheless, a change in the
relationship and in the management of the conflict is un-
derway. ‘

We need to improve our ability to “stay in” the conflict
by seeing ourselves, others, and our expectafions in o
new way. Somelimes redlity is better than fantasy.

7) Let’s listen to each other

During the conflict listening is very important, That means
redlly listening and perhaps eventually even empathizing
with the other: putling yourself in his or her shoes in order to
understand his or her point of view.

Listening alsc means accepting the other person’s feelings
and being strong enough to do so without being confused,
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Listening is fundamental in finding the solution fo «
conflici. Sometimes conflicts become violent becau-
se our need fo be heard is left unanswered.

Even the viclim wants to be heard by the assaulter, in a
kind of informal “justice”, which is much deeper than any
“formal” justice sought in the courtroom. At times, thanks 1o
listening, one develops a sense of guilt for oc’rions‘co_mml’r—
ted and therefore begins a process of change, bringing to
light possible solutions or even reparation for the damage
inflicted. In mediation, reciprocal listening is highly valued.

8) Being able to say “NO!” o

The courage to be different, to be nonconformist, is fun-
damental in managing conflicts. Being able to say “NO!"
means taking a stand, an avoidance of conforming fo so-
mething which would only lead to harm. o

Being able to say “NO!I" means having an opinion of your
own, your own viewpoint, knowing who you are and pro-
tecting your values. Saying "NO!" means being responsible
and independent. It doesn't mean taking on a negafive
aftitude but protecting yourself { for example: saying "NOI"
to friends instead of riding in a car with a drunken driver
after an evening out together).

Saying “NOI" means stopping others from hurting you.

84

Someiimes it even means stopping yourself from hur-
ting ofhers. If means you put boundaries around your
freedom and ask others to respect it.

9 If you can't do it, ask for help

Sometimes we redlize that we can't handle the conflict by
ourselves. That's the time to have the courage to ask for
help: to a friend, a relative, a clergyman, to someone we
know and we think could be our mediator.

Asking for help can be very important: it means we're ad-
mitting being in tfrocuble and allowing others to help us.

Mediation can help you and there's professional assi-
stance available to you from family or social media-
tors. Veolunteer workers can direct you fo what is avai-
lable (a list of mediation cenires can be found on our
website: www.cenlrovolontariato.if).

Volunteer organizations are founded thanks to the pe-

ople who desire fo help those unable to resolve diffi-
culties. A volunteer offers help and solidarity.
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10) The solution to the problem is neither in the past
nor in the present

The problem which is at the root of the conflict can be re-
defined by past and present actions. The solution, however,
cannot. It is part of the future. The future is infended as so-
mething we dare to do, aiming high toward a real undet-
standing of human relationships and learning. This doesn't
mean stipulating life agreements, but trying to resolve some
of the small ones {for example, in the case of separation,
irying to better organize your children's day).

The solution, sometimes, is just the cpportunity to listen jo
each other, to continue communicating with each other
and, perhaps, even fo try reaching new agreements, If's
not an easy road because it requires the parlies involved
to not use vioclence of any kind. They must learn to mana-
ge the conflict by finding decent solutions to their varied
needs and wants, including independence.

Therefore, it signifies that both parties have accepted the
same "rules”, the same method of approaching the con-
flict, and accepting d new idea of coexistence. They are
on equal ground. This means that even if one of the two
has superior strength {whether economical, pnysical, cul-
tural, social, etc.) it will not be used against the other. The
diclogue is between two people who accept themselves
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and recognize each other as equais.

There’s no winner or loser. We either both win or boih
lose. it's a new way of living together, which belongs
to the future, nof fo the past.

The goal of mediation is to facilitate this process. It aids the
parties involved to avoid being overtaken by a wave of
uncontrollable emotions or by an apparent peace which
just can't hold up. It also helps them avoid using strength
as a means of resolving their problems. It encourages dia-
logue, aftentive listening, the recognition of each as a va-
lid interlocutor, and mutual respect. It means daring to find
unexpected solutions, beginning with everyday situations.
It means planning a future and therefore places hope in
innovation, creativity and change.
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CONCLUSION

Volunteers work in an area where the imbalance of power
is frequent. They defend and promote those rights which
are respected the least and help the needy and defense-
less, not only at the time of need but also as a preventive
measure,

For this reason Centro Naziondle per il Volontariato has pro-
moted, together with the European Commission, Justice Di-

_ vision, several initiatives in the area of combating violence
directed at women and children {Project Dafne).

To conclude, family mediation turns out to be a powerful
tool of great cultural, liable, and pragmatic impact for all
those people who have to deal with a conflict and are in-
terested not only in finding @ just solution for the involved
actors, but also to take care of the "infer-generational re-
lationships”, and to safeguard the needs of children Gnq
to spread the culture of respect for all kinds of differences:
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LET'S CLOSE WITH A SMILE...

A werld-renowned expert is called in to teach a class of
future managers. He arrives in class carrying a glass jar and
begins filling it with rocks. He then asks:

«Can we put some more inegy

«Noly replies most of the class,

He takes cut some pebbles and continues filling the jor and
repeats the same guestions.

«Nohyreply many students, although not as many as before,
He then takes out some sand and some water and con-
finues filing the jar, this fime filling every avdilable space.
He then asks his studenls, surprised as they are, what is the
meaning of the message he's frying to convey.

Some begin by saying that success is achieved only when
we're capable of finding room in our work agenda for
more.

Others guess that it means finding new space and oppor-
tunity on the market.

Still, others think it's all about flexibility: in schedules, orga-
nizations, efc.

But the world-renowned expert just shakes his head.
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Finally he says: «i believe that at work, as in many other fa-
cefts of life, success is defined as the capability of achieving
a good outcome, no matter what the activity undertaken.
It's achieved if, first of all, we deal with the biggest and
most difficult problems. Those problems are at the heart of
the conflict, of which people are often the unaware “am-
bassadors”. Only by starting there can we confront and re-
solve all the rest. Only by doing so, development, innova-
tion, and success will find the space thal otherwise remains
hidden under the big rocks, impeding us from seeing and
having a futuren,

Mediation helps not only those who wanf to touch the
water and the sand, but also those who are willing to
get rid of those big hard rocks.
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TABLE OF DEFINITION OF MEDIATION
BY THE ISTITUTION OF E.U.

THE DEFINITION OF ADR The alternative methads of resolving disputes are defined as those
processas that take place outside the law courts and are conducted by a neutral third party.
Alternative methods of resolving disputes are universally known by the initiols ADR.

[Green Paper COM (2002) 194 Final {2002.4.19))

THE DEFINITION OF MEDIATION Family mediction Is a process in which ¢ third party, the
medictor, who is impartial and neutral, supports the parties in negotiating the matters in di
spute and in reaching an agreement. [Recommendation N. R {98} 1 (1998.1.21]]

THE AIM OF MEDIATICN The aim of mediation is fo reach a conclusion (acceptable to all
parfies undergoing mediation) that does not lead to discussions centred on blaming or accu-
sations. It is intended that all agreements recched should lead fo along-term improvement in
the relationship bebween the parties that generated the dispute or conflict.
[Recommendation 1637 (1} [2003,11.25]]

THE FIELD OF APPLICATION OF MEDIATION Family mediation can be applied fo ol dispu-
tes or conflicts among the members of the scme family, both blood relations or relations by
marricge, and those who live or have lived in o family situation thus defined by national lerw,
[Recommendation N, R (98] 1 {1998.1.21)]

Family mediation is mostly utised in the context of separction of a couple, but dlso to resclve
matters linked to the education and custody of the chlidren and access to them, to the de-
termination of an appropriate financicl contribution and the maintenance of the children, the
division of property, heredity, efc. [Recommendation 1639 {2003] {1} (2003.11,25}]

TRAINING AND PROFESSIONAL STANDARDS Independently of how mediation is organi-
sed and supplied, the individual countties guarantee appropriate mechanisms to ensure the
existence of the following:

- procedures of selection, training and qualificafion of mediators;

- standards to be reached and maintained,

[Recommendation N. R (98} 1 (1998.1.21)]
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Maedictors must be competent in the processes of mediation. The factars relating to these
competences must include specific professional fraining and continuous improvemeant n
thelr educalion and practice, with reference to common standards or to defined accrediting
schemas.[European Code of Condiuct for mediators (2002.6.4]]

THE AlM OF THE MEDIATOR The aim of the mediator is fo offer support to the parties under-
going mediation in their progress towards o previously defined objective.
[Recommendation 1639 (2003) {1] {2003.11.25)]

THE REQUISITES OF THE ROLE

1. Independence

The mediafor must not act, Initiate or ceniinue the action of mediation before having evalua-
ted dll the circumstances that may influence his own independence or generate a conflict
of interest. The obligation to evalucte this requisite is valid throughout the entire mediation
process.

Thesa circumstances must includs:-

- any personal or business relationship with one of the parties;

- any interest of ¢ financial or other type, direct or indirect, with respect to the out-
come of the mediation;

- any past interventicn on behalf of one of the two parties, either personally or throu-
gh the action of an expert in their own mediation soclety. :

In these cases, the mediator may only accept or continue with the mediation if he con gua-
raniee being able fo complete the mediation in complete independence and neutrality,
with the explicit consensus of the parties,

2, Impartiality

The mediator must at all times act and be recognised as o person who acts with impartiality
towards the parties. His mandate is to support fhe parties equally in the mediation process.
[European Code of Conduct for mediatars {2002.6.4))

THE COMPETENCES OF THE MEDIATOR [t is the rasporisibility of the mediator to gucrantee
the balance of power betwaan the parties in mediafion. The mediator must be specifically
educated and trained for this purpose so as to be able fo meet this requirement.
[Recommendaficn 1639 (2003) (1) {2003.11.25)]

The mediator should pay particular attention to the evaluation of any violence that has oc-
curred in the past between the parties in mediation or that could arise in the future, and he
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should act in order to maintain the Individual positions of the parties and evaluate under
what circumstances the medialion process is appropriate.

The mediator should possess specific competences relating to the wel-baing and priority in-
terest of the children, encourage the parties to focus on the needs of the children and remind
the parents that the well-being of their children and the necessity fo consult and inform them
are their first responsibility. [CM {2004) Rec, 1632 final (2004.6.21]]

THE PROCEDURES HANDLED BY THE MEDIATOR The mediator is expected fo:

- effectively make clear to the parties the characteristics of the mediation process
and their own particular role in ft;

- guarantee that the parties have given their explicit consent to the ferms and con-
ditions of the agreement of mediation, including the procedures of privacy concerning the
mediation process ;

- conduct the mediafion proceass in an appropricte manner, evaluating the cir-
cumstances of the case, the possible imbalonce of power between the parties and the role
of the prevailing legislaiion, as well as the need of the parties fo reach a quick and lasting
repair of the dispute cr conflict between them;

- hear the parties separately if he deems it necessary;

- inform the parties as to the meddlifies of formalisation of the agreement recched;
- maintain privacy regarding all the information produced during the mediation
process, ncluding cases In which mediation has been impaesed by the court. Any information
given by one party cannot be conveyed fo the other party without the consent of the first.
[European Code of Conduct for mediators [2002.6.4}]
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At CNV we deem very important, now fhat you have reqd this booklef,
to know what you think about it and which suggestions you may give us,
in order fo improve our profect and make befter publicafion as this one,

if you are wiling to help us, please fill in the online questionnaire in our
website, in the poge dedicated to our Daphne program. In the same
website more information is available about our projects, and you may
download a DYD akbout the project “Two Minds".
(www.centrovolontariato.it].
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